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REFUND POLICY

This website is owned and operated by Asset Data Manager and will be referred to as "We",
"Our" and "Us" in this Refund Policy. www.assetdatamanager.com will be reffered to as
“Website”. The Client will be referred to as “You” and “Your”.

When You pay for Our Service/s access will be live within 24 hours after payment clears into
our account. Some payments may take up to 72 hours to clear into our account. In this time
Your Client User Registration will remain pending and invisible until the payment clears. In
the event payment is rejected Your Service/s will not be accessable via Our Website and We
will notify You.

We do not provide refunds for Our Service/s more than 24 hours after our Service/s have
been purchased unless it took longer than 48 hours for Your Client Registered User Access to
be available on Our Website.

We reserve the right to make refunds at any time in connection with cases of fraud, abuse,
and in other limited instances. We do not provide refunds under any other circumstances. We
reserve the right to finally determine in its sole discretion whether the criteria for a refund set
forth in this policy has been satisfied and to request any additional information relevant to
such request.

All refund requests must be in writing and include Your name, address, e-mail address, Client
Registration ID and the reasons You are requesting a refund. Please send all refund requests
through our e-mail contact form located on Our support page.

We are not responsible for refund requests that are not timely received in accordance with
this policy for any reason, including without limitation, web congestion, addressing mistakes,
computer or internet downtime, or requests submitted by phone, postal mail, or any other
manner not expressly provided for in this policy.
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